eTAS

Question

ASCET-SCM MSSCCI: 'Unhandled Error' message with the Jazz driver
(ETAS.MSSCCIDriver.RTC.dll) after Check-out

Note: This article is related to ASCET-SCM Version 6.4

After Check-out there is an 'Unhandled Error' message with the Jazz driver
(ETAS.MSSCCIDriver.RTC.dlIl)

Answer

Check settings in the IBM EWM MS- MS-SCCI control panel preference

@ 1BM EWM M3-5CCI Contral Pane — m]

IBM EWM MS-SCCI Control Panel

The IBM EWh MS-SCCI - ‘
;M%— l.,) IBM EWM MS-SCCI Preferences — x

Get Connected tg|

Source Control .
Deliver Preferences

Accept Team Invitat
Automatically deliver changes as part of Add

Miscellaneous
Create Repository C
Automatically deliver changes as part of Check-in
Work with Jazz Sq Automatically deliver changes as part of Remove

Create New Reposit Automatically deliver changes as part of Rename

Load Repository W [ Automatically complete undelivered change sets
Lock Preferences

Manage Preferen ‘ Lack the file on Check-out (only if there are no incoming changes)

Maodify MS-5CCI Prg Unlock the file on Undo Check-out (if already locked)

| [C] Unlock the file after Check-in and Deliver (if already locked)
Help

Check-in Preferences

Online Hel
. Associate work item to the change set as part of Check-in

About [BM Enginee
? [/] Create one change set per file
Submit a Bug
Get Preferences

Ask a question in Ja . . .
Overwrite local file/folder with remote file/folder

[] Skip fetching content for up to date files
Remove/Rename Preferences

Co not delete the local file/folder after Remove
Do not delete the local file/folder after Rename

— Pending Changes Preferences
epresentations (& Rep| N <

Automatically display 'Pending Changes’ view on startup
NASCET_RTA_SK\copy.cl

[[] Show compenent's current baseline

Security
[ useTLS 1.1
Use TLS 1.2
\ETAS\RTA-SK\RTA-5|
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eTAS

@ Support

Please feel free to contact our Support Center, if you have further questions.

Here you can find all information: http://www.etas.com/en/hotlines.php

This information (here referred to as “FAQ”) is provided without any (express or implied) warranty, guarantee or commitment
regarding completeness or accuracy. Except in cases of willful damage, ETAS shall not be liable for losses and damages which
may occur or result from the use of this information (including indirect, special or consequential damages).
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